Eagle Eye 365

Smart Society Management, Connected.

USER MANUAL

Resident Society Management System (RSMS)

Website: eagleeye365.com Email: info@eagleeye.com Contact: 7567148677
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1. Introduction

Eagle Eye 365 is a Resident Society Management System (RSMS). It brings residents, the committee and
society staff onto one simple platform - Smart Society Management, Connected.

1.1 One platform, everyone connected

Residents Pay dues, raise complaints, pre-approve visitors and stay informed
Committee Billing, budgets, notices, reports and approvals - made easy
Society Staff Security, maintenance and reception working in real time

1.2 Key benefits

e A dashboard built for every role, from Society Admin to Reception.

e Real-time visitor, complaint and security information.

¢ Notices, notifications and emergency alerts that reach everyone quickly.
¢ Billing, budgets, expenses and reports in one place, with PDF export.

e The whole dashboard is available in English and Hindi.
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2. Getting Started

2.1 Opening the website

Open eagleeye365.com in your browser. When the site opens it greets you with Today's Society Thought -
a short daily message that promotes kindness, safety and community spirit. Click Enter Eagle Eye 365 to

continue.
@ En:?!:::yyhﬂ.m:gfrim Home Services Community About
(14
Do not postpone a simple task
that could prevent a bigger
problem.
COMMUNITY Eagle Eye 360
A better society begins with the small things we do for one another every day.
Enter Eagle fjye 365 —
Figure 1: Today's Society Thought on the opening screen
2.2 The home page

The home page shows the society entrance and a menu with Home, Features, Community and About Us.
Scroll down to see how Eagle Eye 365 gives you everything your society needs in one place: Notice Board,
Security Desk, Residents, Maintenance, Facilities, Society Billing, Parking, Documents and Reports.

@ Eagle Eye 365 Home Features Community About Us

Smart Society Management

WELCOME TO Eagle Eye 365

Smart society management, connected.

TOWER B

= Ll
eenn | mEES
seen | BEEE

[ B N T

Enter Sqciety —

Eagle Eye 365

Figure 2: Home page with the Enter Society button

2.3 Choosing your role

Use the Login button at the top right. A menu lists the role groups: Administration & Management,
Security, Maintenance, Residents and Other Services. Open the group and click your role.
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From security and residents to maintenance, billing and community activ

Eagle Eye 365
® il el

i Society Admin
connected here

Wl Society Manager
& Treasurer

........ # Accountant

Everything your society needs,
in one place.

Explore the tools that keep residents, management, security and daily operations connected

5} Notice Board Security Desk 4 Residents
uncements and important updates - Visitors, gate activity and security operation: - Residents, families, flats and
Maintenance £ Facilities I Society Billing
T k - Main
# Parking Documents il Reports

Figure 3: Login menu showing the roles

2.4 Logging in

1. Choose your role from the Login menu.
2. Enter your username and password on that role's login page.

3. Click Login. Your own dashboard opens.

i:! Eagle Ey.! 365 Home Features Community AboutUs

Society Admin Login

test_societyadmin

Password

W Super Admin
! Administration & Management >

© security

Maintenance

# Residents

L. Other Services

tenance bills, payments and financial information.

P Eagle Eye 365
|

Figure 4: Example login page (Society Admin)

2.5 Understanding the screen

e Left menu: the modules available to your role. Click an item (or its arrow) to open it.

e Top bar: language selector, date and time, notifications bell and your profile picture.

¢ Ticker: the Important Notice and Emergency Alert messages scroll across the top of the dashboard.

e Main area: cards, charts and tables for the page you opened.

2.6 Switching the language to Hindi

Eagle Eye 365 is bilingual. Open the language drop-down in the top bar, choose Hindi, and the menus,

dashboard and notices appear in Hindi. Choose English to switch back.
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@ Residency

Residential Society

Society Admin Society

Admin

# Dashboard

B Societies
Flats
Residents
Visitors
Complaints
Maintenance
Service Requests
Utilities
Vendors

§ Biling

Budget

Eagle Eye 365

Fard qxnas

i wonal

R wicw
Farft
JIigd
R
W

Wl 3R

Iuafivard

fasban
§y fafein

RGENCY T Emergency Water Supply Maintenance Water supply will be temporarily unavailable to

00 EMERGENCY ALERT Emergency Water Supply Maintenance Water supply will be temporarily unavailable tomorrow from 1

a

n
Eagle Eve 365 English v | (® 5/10/2026, 6:07:12pm A
Residential Society -

m IMPORTANT NO

+ Add Resident

English
‘AM to 12:00 PM due to

Good Evening , Society

Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats
Monthly Visitors Complaint Status
= Visitors
2e

Figure 5: Language drop-down (English / Hindi)

Eagle Eye 365

Re

fe<dl v (© 6/10/2026,1:05:17 pm A& ﬂ

tial Society

0 AM to 12

PM due

Y TR, Krina e
e o (#) [~ (~)
Frarft it wrargreal o =i T W siftrpa wie ardt v
4 2 3 10 6 3
TS & TGS

Figure 6: The dashboard shown in Hindi
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3. Features and Community

3.1 Features

1

2
3
4

(%}

O 00 N o

Resident Management Owners, tenants and flats in one directory
Security & Access Guards, gate logs and controlled entry
Maintenance Management Work orders and service requests, tracked
Billing & Payments Maintenance charges, dues and collections
Parking Management Vehicles and slots, organised

Complaint Management Raise, assign and resolve issues faster
Visitor Management Pre-approvals, OTPs and visitor logs
Notifications Instant alerts and emergency notices
Documents & Records Society records, safe and searchable
Reports & Analytics Financial, resident and security insights

3.2 Community

u Community item What it does

1

A W N

0 N o u

Community Events Plan, announce and join gatherings
Facility Booking Reserve the clubhouse, hall and more
Society Activities Keep every age group engaged
Announcements Reach every home instantly

Festivals & Celebrations Bring neighbours together
Community Groups Connect by interest and block

Polls & Surveys Decide together, transparently
Emergency Information Key contacts and help, always at hand

3.3 Services

Notice Board, Security Desk, Residents, Maintenance, Facilities, Society Billing, Parking, Documents,

Reports work together, with live alerts, notifications and role-based dashboards.
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4. User Roles and Access

Every person gets a dashboard built for their role. Owners and tenants share one Resident dashboard. The
table lists the menu items seen for each role in the demo.

Full menu: Dashboard, Societies, Flats, Residents, Visitors,
Complaints, Maintenance, Service Requests, Utilities, Vendors,
Billing, Budget, Payments, Community, Notice Board,
Advertisements, Documents, Legal, Society Maps, Reports,
Security

Administration &

Society Admin Management

Dashboard, Societies, Flats, Residents, Visitors, Complaints,
Maintenance, Service Requests, Utilities, Vendors, Billing, Budget,
Payments, Community, Notice Board and more

Administration &

iety M
Society Manager Management

Administration &

Treasurer Management Dashboard, Billing, Budget, Payments, Reports
Accountant il ST 3 Dashboard, Billing, Budget, Payments, Reports
Management

Dashboard, Residents, Visitors, Complaints, Community, Notice

Security Supervisor Security Board, Society Maps, Security

Dashboard, Residents, Visitors, Complaints, Community, Notice

ri r ri . .
S 7T, Sl Board, Society Maps, Security
Maintenance . Dashboard, Complaints, Maintenance, Service Requests, Utilities,
Maintenance
Manager Vendors
Maintenance Staff Maintenance Dashboard, Complaints, Maintenance, Service Requests

Resident (Owner / Dashboard, Residents, Visitors, Complaints, Payments,

Residents Community, Notice Board, Advertisements, Documents, Society
Tenant)
Maps
Vendor Other Services Dashboard, Service Requests, Vendors
Reception Other Services Dashboard, Residents, Visitors, Community, Notice Board
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5. Society Admin Guide

The Society Admin has full control of the society. Each section below shows the screen and how to use it.

5.1 Admin Dashboard

The dashboard is the first screen after login. It gives a live snapshot of the whole society.

Eagle Eye
Residency

Residential Society

Society Admin Society

Admin

& Dashboard
gl Societies a
B Flats

Total Residents

282 Residents v 2

2 Visitors

Complaints -
& Monthly Visitors

Maintenance

Service Requests 2e

Utilities

Vendors

§ Billing

What you see

Eagle Eye 365

Residential Society

noTice Society General Meeting The monthly society general meeting will be held in the clubhouse on Sunday at 6:00

Good Evening , Society

(a]

English v @ 5/10/2026, 5:02:30 pm A

©® emercency ALERT Emergency Water

+ Add Resident
& 0 0 0

Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats

1 2 8 5 2

J{Momplaint Status

[ Vvisitors

Figure 7: Admin Dashboard

e Summary cards: Total Residents, Total Societies, Total Blocks, Total Flats, Occupied Flats and Vacant

Flats.

e Charts for Monthly Visitors and Complaint Status, plus Flat Occupancy further down.

e Ascrolling Important Notice and Emergency Alert ticker across the top, with language, date and
time, notifications bell and profile in the header.

How to use it

1. Use the left menu to open any module; use the + Add Resident button for a quick resident entry.

2. Scroll down for the Quick Actions and today's activity.
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Live monitoring, alerts and notices

Scroll the dashboard to see real-time operational panels.

Eagle Eye
@ Residency

Residential Society

Society Admin Society

Admin

A Dashboard

#fh Societies

B Flats

=e~ Residents
Visitors

fo Complaints
Maintenance
Service Requests
Utilities
Vendors

§ Billing

What you see

A
Eagle{ ETXe 3‘65 English v  ( 5/10/2026, 5:02:35 pm A
Residential Society
Vehicles Inside 1
Emergency Alerts 2
Emergency Alerts Maintenance Collection m

Emergency Water Supply Maintenance
Water supply will be temporarily unavailable tomorrow from 09
10:00 AM to 12:00 PM due to ... 08

&y os

Monthly Maintenance Payment Reminder 05
Please clear your monthly maintenance dues before the due 0.4
date. 0:3
0.2

0.1

Figure 8: Live monitoring, alerts and notices

Due

Collected

e Live Visitor Monitoring: visitors today, pending OTP and visitors inside the society.

e Complaint Summary: open, in progress and resolved counts; Security Status: guards online, vehicles
inside and emergency alerts.

e Emergency Alerts and the society notice board with upcoming events and recent activity.

How to use it

1. Check Emergency Alerts first each day.

2. Open the matching module from the left menu to act on any item.

5.2 Society Management

Manage the society profile.

Eagle Eye
@ Residency

Residential Society

Society Admin Society

Admin
A Dashboard
g Societies

B Flats

2e Residents

2 Visitors

fo Complaints
Maintenance
Service Requests
Utilities
Vendors

§ Billing

Eagle Eye 365

Residential Society

Society Management

Manage residential societies

|PI|
=
Eagle Eye Residency

TESTO01

Blocks 2

Flats 10

Phone 9999999999

Area Test Area

Coo Lo Lo

Figure 9: Society Management

English v

n
© 5/10/2026, 5:02:41 pm A

-+ Add Socief
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What you see
e A society card with its name, number of blocks, flats, phone and total area.

e Edit, View and Delete buttons on the card; an Add Society button at the top right.

How to use it
1. Click Societies in the left menu.

2. Use Edit to update the profile details, or View to see the full record.

5.3 Flats

Keep a register of every flat in the society.

i Eagle Eye 365 n
Eagle Eye 9 Y English v  (© 5/10/2026, 5:02:44 pm A&
- Residential Society
@ Residency
Residential Society
Flats +Add Flat
Manage Society Flats
Society Admin Society
Admin
Flat Floor Area Bedrooms Status Action
ﬁ Dashboard
48, Societios A-101 Tower A- Floor 1 1200.00 Sq.ft 2 [ occupied } Vi o
B Flats A-102 Tower A- Floor 1 1000.00 Sa.ft 2 [ occupied } Vi o
2t Rejyients
A-201 Tower A - Floor 2 1200.00 Sq.ft 3 Vd o
Visitors
Complaints A-202 Tower A - Floor 2 900.00 Sq.ft 2 P o
Maintenance
B-101 Tower B - Floor 1 1100.00 Sq.ft 2 /7 o
Service Requests
Utilities B-102 Tower B - Floor 1 1000.00 Sq.ft 2 Va o
Vendors B-201 Tower B - Floor 2 1300.00 Sq.ft 3 [ occupied } 2, o
§ Billing
B-202 Tower B - Floor 2 950,00 Sq.ft 2 /7 n

Figure 10: Flats

What you see
e A table with Flat, Floor, Area, Bedrooms and Status.

e Status badges show Occupied, Vacant or Maintenance; row buttons allow view, edit and delete.

How to use it
1. Open Flats from the left menu.

2. Click + Add Flat to register a new flat, or use the row buttons to update one.
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5.4 Residents

View all residents with their flat and type.

Eagle Eye 365 P n
g 4 English v  (© 5/10/2026, 5:02:48 pm a
Residential Society -
Residential Society H
ReSIdents + Add Resident
Manage society residents
Society Admin Society
Admin
Resident ID Resident Society Flat Resident Type Actions
# Dashboard
2 Priya Patel Eagle Eye Residency A-102 Owner View
gl Societies
B Flats 1 Rahul Shah Eagle Eye Residency A-101 Owner View

22 Residents
2e% Residents

& Visitogg

fo Complaints
Maintenance
Service Requests
Utilities

Vendors

Figure 11: Residents

What you see
e Resident ID, Resident name, Society, Flat and Resident Type (for example Owner).

e A View button on each row and an Add Resident button at the top.

How to use it
1. Open Residents > Residents in the left menu.

2. Click View to open a resident's details, or Add Resident to register a new one.

5.5 Visitor Management

The Visitor Dashboard shows the day's visitor traffic at a glance.

Eagle Eye 365 e 0
Society Admin Society Residential Society English v (© 5/10/2026, 5:02:54 pm A&

Admin
Visitor Dashboard ceD
Dashboard Overview of society visitors

Societies
Today's Visitors Pending Approved Inside Exited Rejected

0 1 1 1 1 0

Flats

Residents

Visitors
Bushboard Visitors - Last 7 Days Visitor Status

Visitor List

Add Visitor = Visitors BN Pending EEEEEN Approved Inside

Exited WENEE Rejected
Viktor Vehicles

fo Complaints

Maintenance
Service Requests
Utilities

Vendors 0
29 Sep 30 Sep 010ct 02 Oct 03 Oct 04 Oct 05 Oct

Figure 12: Visitor Management

What you see
e Cards for Today's Visitors, Pending, Approved, Inside, Exited and Rejected.
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e A seven-day Visitors chart and a Visitor Status donut chart.

How to use it
1. Open Visitors > Dashboard.

2. Click + Add Visitor to register a visitor, or View All to open the full list.

Visitor list

The full visitor log with search and filters.

Admin h
Adin Saglet I?ye 3(65 English v  ( 5/10/2026, 5:03:00 pm A
Residential Society =
# Dashboard

P Visitor Management

Manage all society visitors
B Flats

292 Residents

2 Visitors [search Visitor Status v Type v Resident v dd-mm-yyyy n

% Dashboard
282 Visitor List B

2+ Add Vigior

= Visitor Vehicles

fp Complaints

Name Resident Mobile Type Date Status Actions
2% Maintenance
— o Aug. 25, 2026 5
. Sorvics Reqissts Suresh Technician  NehaJoshi 9100000004  Vendor 1'% [ exiea § Edit

@ Uutilities Aug. 26. 2026
Karan Mehta AmitMehta 9100000003  Guest 7:9m g Edit

& Vendors

S o - ’ Aug. 26, 2026 =
B Biling Ravi Delivery Priya Patel 9100000002 Delivery [ Approved ] View T

pm

Figure 13: Visitor list

What you see
e Search box with Status, Type, Resident and date filters.

e Columns for Name, Resident, Mobile, Type, Date, Status and Actions (View, Edit, Approve, Reject).

How to use it
1. Open Visitors > Visitor List.

2. Filter the list, then use Approve or Reject on a pending visitor.
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Add Visitor

Register a new visitor with a simple form.

Eagle Eye 365

A
@ Eagle Eye : o ) English v @ 5/10/2026, 5:03:04 pm A
Residential Society

Residency

Residential Society Add Visitor

Register New Visitor

Society Admin Society

Admin
Resident Visitor Type
#& Dashboard R o Guest o
Efh Societies
ame obile
B Flats . Mobik
202 Residents Enter visitor name Enter mobile number
3 .
3+ visitors Email Company
)
@ Deshbioard Enter email Enter company name
282 Visitor List
A&+ Add Visitor Visitor Photo Visit Date
& Visitor Vehicles Choose File  No file chosen dd-mm-yyyy
fo Complaints
L - Visit Time Persons
3¢ Maintenance . ® 1

Figure 14: Add Visitor

What you see
e Fields: Resident, Visitor Type, Name, Mobile, Email, Company, Visitor Photo, Visit Date, Visit Time
and Persons.

How to use it
1. Open Visitors > Add Visitor.

2. Fill in the details and save the form.

Visitor Vehicles

Keep a record of vehicles that visitors bring in.

Dashboard ’,Eagle( E‘ye 3‘65 English v ® 5/10/2026, 5:03:06 pm A

Residential Society

Societies . _ = -

- Visitor Vehicles +Add Vehicle
Manage Visitor Vehicles

Residents

Visitors

Visitor Vehicle No. Type Color Actions
Dashboard
Suresh Technician GJ01CD5678 Bike Black Edit
== Visitor List
Add Visitor Arjun Shah GJO1AB1234 Car White Edit

@ Visitor Vehicles
fo Complaints

Maintenance

Service Requests

Utilities

¥

Vendors
§ Billing

Budget

Figure 15: Visitor Vehicles

What you see
e Visitor, Vehicle No., Type (for example Bike or Car) and Color, with Edit and Delete buttons.
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How to use it

1. Open Visitors > Visitor Vehicles.

2. Use + Add Vehicle for a new entry, or Edit and Delete to maintain the list.

5.6 Complaint Management

Log and track resident complaints until they are resolved.

A
Eagle Eye Eagle Eye 365 English v  (© 5/10/2026,5:03:10 pm A
4 Residential Society -
@ Residency
Residential Society H
C om p Ia 1 nts + Register Complaint
Manage and track society complaints

Society Admin Society

Admin

#& Dashboard
gfh Societies
B Flats

2s2 Residents
2 Visitors

Ko Complaints
#$ Maintenance

& Service Requests

@ Uutiities %

& Vendors

B siling

What you see

No. Title Resident Priority Status Action

CMP-EAGLE-002 e UBtEstl o 2 Priya Patel Medium progress @ View
Tower B lift is making unusual sounds during operation.

CMP-EAGLE-001 Water Leakage Near Flat/Ac401 2 Rahul Shah High Assigned @ view
Water is leaking from the common pipeline near the flat

Figure 16: Complaint Management

e Complaint number, Title, Resident, Priority (for example Medium or High), Status and Action.

e A Register Complaint button at the top right.

How to use it

1. Open Complaints from the left menu.

2. Register a complaint, then update its status as work progresses.
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5.7 Maintenance: Work Orders

Assign and schedule maintenance jobs.

Eagle Eye 365

Residential Society

Work Orders

Manage maintenance work orders

Eagle Eye
Residency

Residential Society

Society Admin Society

Admin
T o Title Society
lashboart
& Societies Lift Maintenance - Tower B Eagle Eye Residency
A Flats Repair A Block Water Pipeline  Eagle Eye Residency

Residents
Visitors

fo Complaints
Mmminance
Service Requests
Utilities
Vendors

§ Billing

English v

Assigned To Priority  Status

(3]
®© 5/10/2026, 5:03:14 pm A&

+ New Work Orde

Due Date Action

Eagle Maintenance Manager Medium  InProgress  Aug. 28, 2026 a Va o

Eagle Maintenance Staff High

Figure 17: Maintenance: Work Orders

What you see

Assigned

Aug. 30, 2026 a 7 o

e Title, Society, Assigned To, Priority, Status and Due Date for each work order.

e A New Work Order button and row buttons to view, edit or delete.

How to use it
1. Open Maintenance in the left menu.

2. Create a work order, assign it to maintenance staff and set a due date.

Service Requests

Track service requests raised by residents.

Eagle Eye 365
Society Admin Society Residential Society
Admin

Service Requests

#& Dashboard

’ Resident Title
B Societies
Rahul Shah Generator Inspection
Flats
Priya Patel Lift Preventive Maintenance

Residents

Visitors
Complaints
Maintenance
Service Requests
Utilities

Vendors

Billing h

Budget

Payments

Community

R
s
Ko
b3
Ve
@
a
B
]
=
B

English v

Status
Assigned

In Progress

Figure 18: Service Requests

What you see

n
5/10/2026, 5:03:18 pm A
o P! P &
Scheduled
Aug. 29, 2026
Aug. 27, 2026

e Resident, Title, Status (for example Assigned or In Progress) and Scheduled date.

e A New Request button at the top right.
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How to use it
1. Open Service Requests from the left menu.

2. Add arequest, or review the status of existing ones.

5.8 Utilities

Manage utility meters flat by flat.

Eagle Eye 365

Eagle Eye et
@ Residxicy Residential Society
Residential Society Utlllty Meters

Manage Water, Electricity and Gas Meters
Society Admin Society

Admin
#& Dashboard
gfh Societies
B Flats
Residents
Visitors
fo Complaints

Maintenance

Service Requ@ts

Utilities
Vendors

§ Biling

Flat Utility Meter No.

)

English v @ 5/10/2026,5:03:22 pm A

Rate / Unit Status

No Utility Meters Found

Click Add Meter to register the first utility meter.

Figure 19: Utilities

What you see

¢ Flat, Utility, Meter No., Rate per Unit and Status; an Add Meter button.

e An empty list shows the message "No Utility Meters Found" until meters are added.

How to use it
1. Open Utilities from the left menu.

2. Click + Add Meter to register a meter.

+Add Mete;

Actions
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Add Utility Meter

Register a new utility meter.

Eagle Eye 365

Eagle Eye S
@ Residency Residential Society
Residential Society Add Uti I ity Mete r

Create a new utility meter
Society Admin Society

Admin
#A Dashboard

Societies

Meter Number

Residents Meter Number

tlh
B Flats
22
gw

Visitors Meter Active
Complaints

Maintenance

Service Requests

Utilities

Vendors

§ Billing

Figure 20: Add Utility Meter

What you see

English v

Utility Type

Rate Per Unit

© 5/10/2026, 5:03:26 pm A

A

Cosova ] et

e Fields: Flat, Utility Type, Meter Number, Rate Per Unit and a Meter Active tick box.

How to use it

1. Select the flat and utility type, enter the meter number and rate, then click Save Meter (or Cancel).

5.9 Vendor Management

Keep all service providers organised.

Eagle Eye 365

Residential Society

Visitors

Complaints

% Mavias Vendor Management

Manage Society Vendors
Service Requests

Utilities
Vondors Company Owner
B«illing ﬁ Eagle Facility Services  Rajesh Kumar

Budget

Payments

)= Community

Notice Board
Advertisements
Documents
Legal

Society Maps

Wl Reports

Category

electrical

Mobile

9000000011

English v

Email

eagle.facility@example.com

Figure 21: Vendor Management

What you see

© 5/10/2026, 5:03:30 pm A&

N

+Add Vendol

Rating Status Action

50  Active Va o

e Company, Owner, Category, Mobile, Email, Rating and Status, with action buttons.

e An Add Vendor button at the top right.
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How to use it

1. Open Vendors from the left menu.

2. Add avendor, or edit an existing one to update contact details.

5.10 Billing: Maintenance Charges

Configure monthly maintenance charges per flat.

fo Complaints

Visitors

Eagle Eye 365

Residential Society

Maintenance Charges

Monthly maintenance configuration for each flat

Maintenance
Service Requests

Utilities

Flat Maintenance Parking

Vendors

A-101 ¥ 3500.00 ¥ 500.00

Billing

Bydget
¥

&2 Dashboard
€ Categories

E Annual Budgets
BB Expenses

© Add Expense
Payments
Community

Notice Board

Advertisements

Sinking Fund

%300.00

English v
Common Area Other Total
% 250.00 %100.00 ¥4650.00

Figure 22: Billing: Maintenance Charges

What you see

© 5/10/2026, 5:03:34 pm A

N
-

+ Add Charge

Status

¢ Flat, Maintenance, Parking, Sinking Fund, Common Area and Other charges, with a Total and Status.

How to use it

1. Open Billing from the left menu.

2. Use the Add Charge button to set charges for a flat.

5.11 Budget Dashboard

A financial overview of the society budget (sample figures shown).

L

&

Eagle Eye 365

Uhitice Residential Society
Vendors
N Budget Dashboard
Il
—— Society budget and expense overview
Budget
2 Dashboard Total Budget Actual Spending
€ Categories ¥1550000.00 ¥29500.00

] A*wua\ Budgets

BB Expenses
Pending Expenses

© Add Expense

= Payments

Community

Budget Actual
Notice Board

Advertisements
Documents

Legal

Society Maps

Figure 23: Budget Dashboard

Approved Expenses

3

English v

© 5/10/2026, 5:03:36 pm A

al

@BAdd Budget | +Add Expense

Remaining Variance

¥1520500.00 3

Rejected Expenses

0

Expense Status

Total Expenses
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What you see

e Cards for Total Budget, Actual Spending, Remaining Variance and Total Expenses.

e Counts of Pending, Approved and Rejected expenses; Budget Actual and Expense Status charts.

How to use it

1. Open Budget > Dashboard.

2. Use + Add Budget or + Add Expense for quick actions.

Annual Budget

Plan and compare budgets by category for each financial year.

2s2 Residents

& Visitors

fo Complaints
Maintenance
Service Requests
Utilities
Vendors

§ Billing
Budget

l2 Dashboard

£ Catepories
¥

. Annual Budgets
BB Expenses
© Add Expense
Payments

js  Community

Notice Board

What you see

e Search, Society, Category and Financial Year filters with a Filter button.

Eagle Eye 365

Residential Society

Annual Budget

Manage society annual budgets

Total Budget

¥1550000.00

‘ Search category

Society

Eagle Eye Residency
Eagle Eye Residency

Eagle Eye Residency

Actual Spending

Society v Category
Category Financial Year Budget
Electricity 2026-27 3500000.00
Maintenance 2026-27 3600000.00
Security 2026-27 ¥450000.00

Figure 24: Annual Budget

English v (@ 5/10/2026, 5:03:42pm A
+Annual Budget
Variance
¥1520500.00
Actual Variance Actions
%6000.00 %494000.00 Edit
%8500.00 %591500.00 Edit
%15000.00 #435000.00 Edit

e Budget, Actual and Variance columns with View, Edit and Delete.

How to use it

1. Open Budget > Annual Budgets.

2. Filter to the year you need, or click + Annual Budget to add a new one.
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Budget Categories

Define the categories used in budgets and expenses.

i Eagle Eye 365 _ n
Flats 9 Y English v (@ 5/10/2026, 5:03:44pm A
Residential Society -
Residents -
. Budget Categories e Catees
isitors
Manage society budget categories
fo Complaints
Maintenance ‘ Search category All Societies v All Status v m
Service Requests
LSS Category Society Status Created Actions
Vendors
Electricity Eagle Eye Residency D 26 Aug 2026 Edit
§ Billing
Budget Garden Eagle Eye Residency m 26 Aug 2026 Edit
.
Dash Rudrd Maintenance Eagle Eye Residency @ 26 Aug 2026 Edit
Categories
S Repairs Eagle Eye Residency D 26 Aug 2026 Edit
Expovses Security Eagle Eye Residency @ 26 Aug 2026 Edit
Add Expense
— e Water Supply Eagle Eye Residency @ 26 Aug 2026 Edit

Figure 25: Budget Categories

What you see
e (Category, Society, Status and Created date (for example Electricity, Garden, Maintenance, Repairs,
Security, Water Supply).

How to use it
1. Open Budget > Categories.
2. Use + Add Category, Edit or Delete to maintain the list.

Expenses

Record and approve society expenses.

$ Maintenance I Eagle Eye 365 N
x gle Ey English v  (© 5/10/2026, 5:03:46 pm A
Residential Society =
Service Requests ’

Utilities EXpe nses

Vendors Manage and approve society expenses

§ Billing
Budget ‘ Search expense All Status v All Societies S dd-mm-yyyy m

|2 Dashboard

§ Categories Expense Society Category Date Amount Status Actions
B Annual Budgets Tower B Electrical Repair Eagle Eye Residency Electricity 20 Aug 2026 26000.00
BB Expenses
Common Area Plumbing Repair Eagle Eye Residency Maintenance 18 Aug 2026 %8500.00 Approved View
° Add Expense
= Payments Security Equipment Purchase Eagle Eye Residency Security 15 Aug 2026 %15000.00 Approved View

)= Community

Notice Board

Advertlsekwnts

Documents

Legal

Figure 26: Expenses

What you see
e Search, Status, Society and date filters.

e Expense, Society, Category, Date, Amount, Status (for example Approved) and a View button.
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How to use it

1. Open Budget > Expenses.

2. Filter the list, or click + Add Expense to record a new one.

Add Expense

Enter a new expense against the annual budget.

What you see

How to use it

Admin

A Dashboard rEagle '-T-Ye :""65 English v (@ 5/10/2026, 5:03:48 pm & :
ffh Societies T
i Add Expense
. 5 Create a new expense for approval
Residents
Viettors Annual Budget Expense Title
Complaints
_________ v Enter expense title
Maintenance
Service Requests Amount Expense Date"
Utilities dd-mm-yyyy
Vendors
n Bmmgk Remarks
Budget Optional remarks
|2 Dashboard
£ Categories %
ﬁ Annual Budgets
© Add Expense
Figure 27: Add Expense
e Fields: Annual Budget, Expense Title, Amount, Expense Date and Remarks.
1. Fill in the form and click Save Expense (or Cancel).
5.12 Payment Collection
See every payment received from residents.
Eagle Eye Fag'e F!e 365 Engish v @ 511012026, 5:03:52pm &
@ Residency Residential Society =
Residential Society Payment Collection
Society Admin Society Bill Amount Mode Status
PAY-GREEN-001 C-102 - 8/2026 %4050.00 Net Banking Success View
Dashboard PAY-EAGLE-002 A-102 - 8/2026 % 2000.00 Card Success View
Societies PAY-EAGLE-001 A-101 - 8/2026 % 4650.00 UPI Success View

Flats
ResicRnts
Visitors

fo Complaints

Maintenance

Service Requests

Utilities

Vendors

§ Billing

Figure 28: Payment Collection
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What you see
e Payment number, Bill, Amount, Mode (for example Net Banking, Card, UPI) and Status.

¢ A Receive Payment button at the top right.
How to use it
1. Open Payments from the left menu.

2. Click Receive Payment to record a new payment.

5.13 Facilities

Manage society facilities that residents can book.

o, i i
a7 Visitors Eagle Eye 365 English v ( 5/10/2026, 5:03:56 pm A& 2

3 Residential Society
Complaints °

Maintenance Fac i | ities

Manage Society Facilities
Service Requests A A

LY

Utilities Name Type Booking Charge Status Action

Vendors

Eagle Clubhouse Club House 1000.00 Active © Edit
Billing
Spent Eagle Swimming Pool Swimming Pool 500.00 Active © Edit
Payments

Community

@
(]
B

]
=
R
w

Nolge Board

i= Al Notices

° Create Notice
A My Notifications
Advertisements

Documents

Figure 29: Facilities

What you see
e Name, Type, Booking Charge and Status (for example Club House, Swimming Pool).

e An Add Facility button at the top right.

How to use it
1. Open Community > Facilities.

2. Add a facility, or use the row buttons to view or edit it.
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5.14 Notice Board

Publish announcements to the whole society.

A
Service Requests Eagle Eye 365 English v (O 5/10/2026, 5:03:58 pm &
Residential Society -
Utilities

S Notice Board

Society Notices & Announcements

§ Biling
Budget
Payments Title Type Priority Start Date End Date Status Action
s Community Society General Meeting Meeting Medium Sept. 4, 2026 Sept. 18, 2026 [ Active ] View
Notice Board
Emergency Water Supply Maintenance Maintenance  (EZZ)) Sept. 4, 2026 Sept. 11, 2026 D View
i= All Notices
© Create Notice Monthly Society Meeting Meeting Medium Aug.20,2026  Aug. 28, 2026 [ Active } View
A My Notifications
Monthly Mai Payment Remi Mai @ Aug. 1, 2026 Aug. 31,2026 @ View

Adv*lsemen!s
Documents
Legal

Society Maps

Reports

Figure 30: Notice Board

What you see

o Title, Type (for example Meeting or Maintenance), Priority, Start Date, End Date, Status and a View
button.

e A Create Notice button at the top right.

How to use it
1. Open Notice Board > All Notices.

2. Click Create Notice to publish a new announcement.

Create Notice

Write and schedule a notice.

Maint ®
Lt rEag'e( IT_ye 365 English v  ( 5/10/2026, 5:04:01 pm A&
Residential Society

Service Requests

tiies Create Notice
Vendors Society Notice Board

Billing

Budget Society Eagle Eye Residency v

Payments .
Title

Community

AEFQNEeEB &\ X%

Notice Board
i= All Notices

© Create Notice Description &

A My Notifications

O Advert S*&mer\(s Notice Type (General v,

Documents Priority (Medium v

Start Date Gd-mm-yyyy
Society Maps
Reports End Date Qd-mm-yyyy

Figure 31: Create Notice

Legal

What you see
e Fields: Society, Title, Description, Notice Type, Priority, Start Date and End Date.
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How to use it

1. Complete the form and save it; the notice appears on the Notice Board for its dates.

5.15 Notifications

Stay updated on activity in the society.

Y

Eagle Eye 365

Residential Society

Notifications

Society Alerts & Updates

Service Requests

.

Utilities
Vendors
Billing
Budget

Payments x’

Community

New Complaint

Ilhme B &

1 month, 1 week ago

B
w

Notice Board

i= Al Notices

© Create Notice
Q My Notifications
B Advertisements

|2 Doc#nen(s

AIA Legal

W Society Maps

|#! Reports

A high priority plumbing complaint has been assigned

Figure 32: Notifications

What you see

¢ A list of notifications such as new complaints, each with its time.

e A Mark All Read button at the top right.

How to use it

English v  (© 5/10/2026, 5:04:04 pm a

N
-

Mark All Read

1. Click the bell icon in the header, or open Notice Board > My Notifications.

2. Use Mark All Read to clear them.

5.16 Advertisements

Promote society offers and announcements.

Visitors Eagle Eye 365
1 Residential Society
Ko Complaints BEREET ’
3¢ Maintenance Advertisements
Service Requests
Title Society
Utilities
OFFER at FreshMart Eagle Eye Residency

Vendors

New Admissions are open Eagle Eye Residency

Billing
Budget
Payments
Community
Notice Board

Advertisements

s
®
a
B
=
=
R
w
o
&

Docu@nenls
Legal
Society Maps

Reports

Figure 33: Advertisements

Location

Middle Banner

Middle Banner

Start
Sept. 16, 2026

Sept. 4, 2026

n
English v  @© 5/10/2026, 5:04:08 pm A
Add Advertisement
End Status Action
Sept. 15, 2026 Active View | Edit | Delete
Sept. 15, 2026 Active View | Edit | Delete
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What you see

e Title, Society, Location (for example Middle Banner), Start and End dates and Status, with View, Edit

and Delete.

How to use it
1. Open Advertisements from the left menu.

2. Click Add Advertisement to create one.

5.17 Society Documents

Store important society records in one place.

2 Visitors i Eagle Eye 365
oo Residential Society
Maintenance Society Documents
Service Requests Manage Society Documents
Utilities
Vendors Title
§ Billing Eagle Society Registration Certificate

Budget
Payments

Js Community
Notice Board
Advertisements

Documents

Legal

Society Maps

Wl Reports

Category

Certificate

Society

Eagle Eye Residency

Figure 34: Society Documents

What you see

(@)
English 5/10/2026, 5:04:11 pm A&
giish v O P

+ Add Document]

Issue Date Expiry Date Action

Jan. 10, 2024 - V o

¢ Title, Category, Society, Issue Date, Expiry Date and actions (for example the Society Registration

Certificate).

How to use it
1. Open Documents from the left menu.

2. Click + Add Document to upload a record.
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5.18 Legal: Cases, Notices and Agreements

The Legal section has three parts, opened from Legal in the left menu.

& Service Requests Eagle Eye 365

Residential Society

@ Utilities

B Biling Add Legal Case

B Budget
Case No.

= Payments

No Cases Found
Community

e
1 Notice Board
B Advertisements
& Documents
&6 Legal

& Cases

l‘o Notices

B Agreements
M Society Maps
Lt Repc*s

P Legal Cases

English v (@ 5/10/2026, 5:04:14 pm

Title Court Status Action

Figure 35: Legal: Cases, Notices and Agreements

What you see

e Cases: Case No., Title, Court, Status, with an Add Legal Case button.

¢ Notices: legal notices issued, with an Add Notice button.

e Agreements: Title, Party, Type and End Date, with an Add Agreement button.

How to use it

1. Choose Legal > Cases, Notices or Agreements.

2. Use the Add button on each page to record a new item.

Agreements

Keep society agreements together.

& Service Requests i Eagle Eye 365

@ Uutilities

B Biling Add Agreement

B Budget
Title
= Payments
No Agreements
Je. Community
Notice Board
Advertisements
Documents
&% Legal
/¥ Cases

fo Notices

& Agreements

[ 1] Sod:w“tyMaps

|#! Reports

Residential Society

PRt Agreements

English v  (© 5/10/2026, 5:04:18 pm

Type End Date Action

Figure 36: Agreements

a

)
@
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What you see
e Columns for Title, Party, Type, End Date and Action; the page shows "No Agreements" until one is
added.

How to use it

1. Click Add Agreement to create one.

5.19 Society Maps

Upload and view maps of the society.

o,
-

.
A}

(4]
a
B
]
=
50
L
[ 2<]
=
&
L1}
Lt

Visitors Eagle Eye 365
Residential Society
Complaints
Maintenance SOCIety MapS
Setvice Romieets Govemnment-approved society plans and infrastructure maps
Utilities
Serae Map Type Title Status

Billing

Budget
Payments
Community
Notice Board
Advertisements
Documents
Legal

Society Maps

Reports

n
English v @ 5/10/2026, 5:04:20 pm A&

Uploaded By Date Action

N

n
No Maps Found

No society maps have been uploaded yet.

Figure 37: Society Maps

What you see

e Map Type, Title, Status, Uploaded By and Date; an Upload Map button.

e An empty list shows "No Maps Found".

How to use it

1. Open Society Maps from the left menu.

2. Click Upload Map and choose the file.
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5.20 Reports Center

Open any report from one place.

#& Dashboard

BABlHl el &\ X8 I

Eagle Eye 365

Residential Society

Reports Center

Society Analytics

Societies
Flats
Residents

Visitors

Financial Reports

Collection, Due & Expenses

Complaints
Maintenance
Service Requests

Utilities

N

Complaint Reports

Open vs Closed

Vendors
Billing
Budget
Payments
Community
Notice Board

Advertisements

English v

Resident Reports‘pj

Occupancy Analytics

Fo

Security Reports
Gate Activity

Figure 38: Reports Center

What you see

© 5/10/2026, 5:04:32 pm

o,
)

Visitor Reports

Daily Visitor Statistics

13

Legal Reports

Court Cases & Notices

Report cards: Financial Reports, Resident Reports, Visitor Reports, Complaint Reports, Security

Reports and Legal Reports.

How to use it

1. Open Reports from the left menu.

2. Click a report card to open it.

Financial Report and PDF export

Reports can be filtered and exported.

e/

Society Admin Society

Admin

fo Complaints

§ Billing

Eagle Eye 365

Residential Society

Financial Report

B, Export PDF

From Date:

Eagle Eye
Residency

Residential Society

Dashboard

Societies dd-mm-yyyy
Flats

Residents

Visitors

Total Maintenance Due
Maintenance ? 920000
Service Requests

Utilities

Total Collection

%6650.00

Vendors

English v

To Date: Status:

dd-mm-yyyy All Status

Figure 39: Financial Report and PDF export

What you see
From and To dates and a Status filter with Search and Reset buttons.

© 5/10/2026, 5:04:29 pm A

-]

e Totals such as Total Maintenance Due and Total Collection; an Export PDF button.

)
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How to use it
1. Choose the date range, click Search, then Export PDF to save or share the report.

5.21 Security Dashboard

A control room view of gate security.

Eagle Eye 365 n
g 4 English v (© 5/10/2026, 5:04:38 pm a
Residential Society
Residential Society ol Security Overview ® Monitoring @ Today's Activity
) Curre and visitor situation Quick secur ot
Society Admin Society
Admin Active Guards Active Shifts 20 1
Sctiv r
a0 1 0 1
#& Dashboard
e O
B Societies B \ietors expe a
B Flats Visitors Inside Pending Requests
1
2 Residents & 1 21 o | J—
2 Visitors
0
fo Complaints © requests waiting for approval
Maintenance
Sanvce Roquests Quick Actions [
Utilities Access frequently used security operations.
Vendors
Manage Guards ° Guard Shifts Gate Logs
§ Bill
ey View and manage security guards Check active shifts, timings and Review visitor entry, exit and gate
~ accianed in the snciet assinned nates activitv recorde

Figure 40: Security Dashboard

What you see
e Security Overview and Today's Activity: active guards, active shifts, visitors inside, pending requests,
vehicles inside and emergency alerts.

e Quick Actions: Manage Guards, Guard Shifts and Gate Logs.

How to use it
1. Open Security from the left menu.

2. Use Quick Actions to jump to guards, shifts or gate logs.
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Guard Shifts, Security Guards and Gate Logs

Manage the guards and review every gate entry.

A
Eagle Eye e Eagle[ E)!e ?65 English v (@ 5/10/2026, 5:04:47 pm A -
@ Residenicy esidential Society
Residential Society Security Guards Add Guard
Society Admin Society Employee ID Name Mobile Society Status Action
Admin
EAGLE-G-001 Eagle Guard 9000000001 Eagle Eye Residency @ @

Dashboard
Societies
Flats
Residents
Visitors

fo Complaints
Maintenance
Service Requests
Utilities

Vendors

§ Billing

Figure 41: Guard Shifts, Security Guards and Gate Logs

What you see
e Security Guards: Employee ID, Name, Mobile, Society and Status, with an Add Guard button.
e Guard Shifts: Guard, Shift, Gate and Time.

e Gate Logs: Date, Visitor, Resident, Guard, Entry and Exit times.

How to use it
1. Open the page you need from Quick Actions.

2. Add a guard or review who entered and left, and when.

5.22 Hindi language

The Society Admin dashboard can be switched to Hindi at any time. Society Management, for example,
appears as shown below.

Eagle Eye 365

Eagle Eye A Rdl v  @S51012026,6:07:27pm A
= Residential Society =
Residency X
Fardt axdas ﬂl'\q]ual Ude=
¢ + Hraradt oS
rrarfia Sramfed &1 e B
Society Admin Society
Admin
il wnafeat
B W Eagle Eyve“Re‘sldency
ESTO
22 frardl
; il 2
& 3rigd
b o W 19
Rl B 9999999999
[l Sy & Test Area
Iuaifian .
~ EEIETE
fagsar

B A

CE4

Figure 42: Society Management in Hindi
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6. Society Manager

The Society Manager oversees day-to-day operations and has a menu similar to the Society Admin.

@ Ea-lo Ey. 365

Home Features Community AboutUs

Society Manager Login

Username

test_manager

Password

Eagle Eye 365

Figure 43: Society Manager: login page

0 B Eagle Eye 365

al Meeting The monthly

Eagle Eye

Residency
F

L)

Society Manager <

ential Society

Manager

ety general meeting will be heid in the clubhouse on Sunday at 6:00

Good Evening , Society

A\
English v (@ 5/10/2026, 5:06:04 pm & YJ

©® emercency ALert Emergency Water Supply Maintenance

#4 Dashboard
fifh Societies a . ° o c
Flats Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats
Residents 2 1 2 8 5 2
Visitors
Complaints M T i
onthly Visitors Complaint Status
Maintenance ‘IU
. Vst

Service Requests
Utilities
Vendors

§ Billing

Figure 44: Society Manager: dashboard

Dashboard

i e Eagle Eye 365

Notifications

Society Alerts & Updates

Societies
Flats

232 Residents

Work Order Update
Tower B lift maintenance is cu

Visitors

Complaints
1 month, 1 week ago
Maintenance
Service Requests
Utilities
Vendors
§ Biling
Budget
Payments

Community

 Notice Board

All Notices

Figure 45

© 51012026, 5:06:44pm D LY

Mark All Read

English v

rrently in progress.

: Society Manager: related screen

+ Add Resident
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What you see

e Society snapshot with Total Residents, Societies, Blocks, Flats, Occupied and Vacant Flats.

e Emergency alerts and notices at the top; notifications arrive through the bell icon.
How to use it
1. Choose Society Manager from the Login menu and sign in.
2. Use the left menu to manage visitors, complaints, maintenance, billing and more.

3. Click the bell icon to see the latest notifications, then View All.
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7. Treasurer and Accountant

Treasurer and Accountant sign in separately and get a focused finance workspace.

Q Eagle Ey- 365 Home Features Community AboutUs

Treasurer Login

Username

eagle_treasurer

Password

Eagle Eye 365

Figure 46: Treasurer and Accountant: login page

Eagle Eye Eagl_e, EY‘* 208 Engish v O 511012026, 5:12:44pm & %%
@ Residency b e
e ty General Meeting The monthly society general meeting will be heid in the clubhouse on Sunday at 6:00 @ emercency ALerT Emergency Water Supply Mainte:

Eagle Treasurer

Good Evening , Eagle

# Dashboard
ﬁ BI"mg a a o n o
B Budget
Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats
= Payments 2 1 2 8 5 2
|l#! Reports
o & .
Monthly Visitors = Complaint Status
= Vvisitors

127.0.0.1:8000/societies/

Figure 47: Treasurer and Accountant: dashboard

Eagle Eye 365 A 8
Eagle Eye SEEIC SYE S English v @ 5/10/2026,5:13:56 pm & 7 U
Residency e
Resjdon i Meeting The monthly society general meeting will be heid in the clubhouse on Sunday at 6:00 © emeRGENCY ALERT Emergency Water Supply Maintenance Watd

Eagle Accountant Accountant =

Good Evening , Eagle
Dashboard
© 0 © 0o o o
Budget
Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats
Payments
2 1 2 8 5 2
Reports
Monthly Visitors Complaint Status
) vistor
zZe
My

v

Figure 48: Treasurer and Accountant: related screen
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What you see
e Menu: Dashboard, Billing, Budget, Payments and Reports.

e The same society snapshot and charts as other roles.

How to use it
1. Choose Treasurer or Accountant from the Login menu.

2. Use Billing, Budget and Payments to manage money; use Reports for financial reports.
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8. Security Supervisor and Security Guard

Security roles monitor and record who comes in and out of the society.

Q Eagle Eyo 365 Home Features Community AboutUs

Security Supervisor
Login

eagle_security_supervisor

Password

I

P Eagle Eye 365

Figure 49: Security Supervisor and Security Guard: login page

A English v (@ 510/2026,5:15:11 pm A& T:J
Residency

tial Society

@ Eagle Eye Faglfev Eye 365

2ty General Meeting The monthly society general meeting will be held in the clubhouse on Sunday at 6:00 ©® emercency ALERT Emergency Water Supply Mainte:

Eagle Security Supervisor

2 Good Evening , Eagle

visor

B et a a o n o
22

=2~ Residents

o Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats
- Visitors

Ko Complaints

Rs Community

w1 Notice Board

Monthly Visitors Complaint Status

I Society Maps

© Security

Figure 50: Security Supervisor and Security Guard: dashboard

Eagle Eye Eag_lf EY? 985 Engish v © 51012026, 5:16:36 pm & G
Residency e ey

TicE Society General Meeting The monthly society general meeting will be held in the clubhouse on Sunday at 6:00 © =mercencY ALeErT Emergency Water Supy

Good Evening , Eagle

s a o w n o o

2 Visitors

Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats

2 1 2 8 5 2

! Notice Board

I Society Maps

© Security

Monthly Visitors Complaint Status

= vistors

127.0.0.1:8000/societies/blocks/

Figure 51: Security Supervisor and Security Guard: related screen
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What you see
e Menu: Dashboard, Residents, Visitors, Complaints, Community, Notice Board, Society Maps and
Security.

e The Security Guard has a simple gate-focused dashboard.

How to use it
1. Choose Security Supervisor or Security Guard from the Login menu.

2. Use Visitors to approve and record entries; use Security for guard and gate information.
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9. Maintenance Manager and Maintenance Staff

Maintenance roles handle complaints and service requests.

ﬂ Eagle Eyo 365 Home Features Community AboutUs

Maintenance Manager
Login
Username I

eagle_maintenance_manager

Password

Eagle Eye 365

Figure 52: Maintenance Manager and Maintenance Staff: login page

Eagle Eye 365

Eagle Eye ye s
@ Residency Residential Society
Re

tial Society & :
1ce Society General Meeting The monthly society general meeting will be held in the clubhouse on Sunday at 6:00 [ ]

English v (@ 5/10/2026,5:17:32pm A& @

EMERGENCY ALERT Emergency Water Supp

Eagle Mainten -
- Good Evening , Eagle

Manager Mainte
— a a o o o
Complaints

Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats

Maintenance
Service Requests 2 1 2 8 5 2
Utilities
Vendors Monthly Visitors Complaint Status

Figure 53: Maintenance Manager and Maintenance Staff: dashboard

Eagle Eye 365

Residential Soci

Eagle Eye English v (© 5/10/2026,5:18:15pm A& f‘;,)

Residency

9T NOTICE Society General Meeting The monthly society general meeting will be held in the clubhouse on Sunday at 6:00 @ emercency ALERT Emergency Watel

Good Evening , Eagle

Ko Complaints
Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats

3¢ Maintenance

& Service Requests 2 1 2 8 5 2

Monthly Visitors Complaint Status
) visttor
2 @
127.0.0.1:8000/notifications/notices/ v

Figure 54: Maintenance Manager and Maintenance Staff: related screen
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What you see
e Maintenance Manager menu: Dashboard, Complaints, Maintenance, Service Requests, Utilities and
Vendors.

¢ Maintenance Staff menu: Dashboard, Complaints, Maintenance and Service Requests.

How to use it
1. Choose Maintenance Manager or Maintenance Staff from the Login menu.

2. Open Complaints and Service Requests to see the work assigned to you and update its status.
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10. Resident (Owner and Tenant)

Owners and tenants share the same Resident dashboard, so it is described once here.

@ Eagle Eyc 365 Home Features Community About Us

Resident Owner Login

Username

resident_a1

Password

Eagle Eye 365

Figure 55: Resident (Owner and Tenant): login page

Eagle Eye a Fag_lf E{'e%ss Engish v  ( 510/2026,6:03:30pm &
@ Residency i v i

Residential Societt . =
& st cE Society General Meeting The monthly society general meeting will be heid in the clubhouse on Sunday at 6:00 © cemercency ALErT Emergency Water

Rahul Shah R

Good Evening , Rahul

o a o ° o n n

Visitors
Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats

Complaints 2 1 2 8 5 2

Payments
Community

Monthly Visitors

Notice Board [N Complaint Status

Advertisements [ Visitors

Documents

Society Maps

Figure 56: Resident (Owner and Tenant): dashboard

What you see

e Menu: Dashboard, Residents, Visitors, Complaints, Payments, Community, Notice Board,
Advertisements, Documents and Society Maps.

e The dashboard greets the resident by name and shows the society summary.
How to use it
1. Choose Residents from the Login menu and sign in as Resident.

2. Use Visitors to manage visitors, Complaints to report issues, Payments to review dues and Notice
Board to read announcements.
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11. Vendor

Vendors get a dedicated login for the work assigned to them.

) Eople Eya 365 Home Features Community About Us

Vendor Login

Username

eagle_vendor

Password

Eagle Eye 365

Figure 57: Vendor: login page

Eagle Eye e Eagie.Eye 250 Engish v ( 510/2026,6:05:25pm & %)
@ Residency PR

Residential Societ: A
Society 1eral Meeting The monthly society general meeting will be heid in the clubhouse on Sunday at 6:00 ©® cemercency ALerT Emergency Water Supply Maintenance

Eagle Vendor Vendor

Good Evening , Eagle

A Dashboard
" ServEshiaess a o ° o o o
& Vendors
Total Residents Total Societies Total Blocks Total Flats Occupied Flats Vacant Flats
[
Monthly Visitors Complaint Status
==V

Figure 58: Vendor: dashboard

What you see
e Menu: Dashboard, Service Requests and Vendors.

How to use it

1. Choose Vendor from the Other Services group of the Login menu.

2. Open Service Requests to see and update your assigned requests.
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12. Reception

The front desk uses Reception for day-to-day work.

@ Eagle Ex' 365 Home Features Community AboutUs m

Reception Login

Username
eagle_reception

Password

Eagle Eye 365

Figure 59: Reception: login page

Residency

Residential Society

@ Eagle Eye e Eag"?_‘E);e %65 English v (@ 5/10/2026, 6:06:32 pm A& @

General Meeting The monthly society general meeting will be held in the clubhouse on Sunday at 6:00 ©® cemerceNcY ALErT Emergency Water Supply Maintenand

Eagle Reception Re

Good Evening , Eagle
# Dashboard

H = a o a o c o
22

== Residents

Total Residents Total Societies Total Blocks

Total Flats Occupled Flats Vacant Flats
2 Visitors
= 2 1 2 8 5 2
fs Community

w Notice Board

Monthly Visitors Complaint Status

Figure 60: Reception: dashboard
What you see
e Menu: Dashboard, Residents, Visitors, Community and Notice Board.
How to use it

1. Choose Reception from the Other Services group of the Login menu.

2. Use Visitors to record and manage visitors at the front desk.
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13. Tips and Troubleshooting

13.1 Tips

e Check Emergency Alerts on your dashboard each day.
e Use the filters and search boxes on list pages to find records quickly.
e Use Export PDF on reports to save or share them.

¢ Log out when you finish, especially on a shared device.

13.2 Common questions

Make sure you chose your own role in the Login menu - every role has its
I cannot log in. own login page. Check your username and password, then try again. If it still
fails, ask your Society Admin.

Menus depend on your role. For example, the Treasurer sees Billing, Budget,

A menu item | expect is missing. e Al R el

The list is empty because no records have been added yet, for example

A page says "No ... Found". . .
page say " Utility Meters, Agreements or Society Maps.

;I;hli :aiﬁzilooks Clia LGS Use the language drop-down in the top bar and choose English or Hindi.
Check your internet connection and refresh the page. If the problem

The page does not load. .
pag continues, contact support.
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14. Contact and Support

Thank you for using Eagle Eye 365. For help, visit our website or contact us.

Website eagleeye365.com
Email info@eagleeye.com
Contact 7567148677
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